South East Region Access to Acute (A2A)

Meeting 

Held Tuesday 1st March 2011
Venue: Committee room, Management Offices, 1st Floor, Southlands Hospital, Upper Shoreham Road, Shoreham-by-Sea, West Sussex
BN43 6TQ
Time: 10.00am – 3.00pm 

Present:
Annie Blackwell, Western Sussex Hospitals NHS Trust
Kathryn Fisher, Surrey (Chair, pm)
Amanda Gordon, Western Sussex Hospitals NHS Trust 
Nicola James, Surrey 
Natalia Kojner-Kosej, Hertfordshire (Student Nurse)

Sarah Lalljee, West Sussex (Chair, am)
Helen Lambert, Brighton 
Daniel Marsden, East Kent

Cathy Mead, West Sussex
Linda Moore, Brighton

Kevin O’ Reilly, Hertfordshire

              Lynne Ramnanansingh, Surrey
              Esther Rigby, Hertfordshire

              Astrid Ubas, Hertfordshire
Nisha Wilson, Hertfordshire (Student Nurse)

Debby Wolf, Western Sussex Hospitals NHS Trust

Apologies:
Mary Codling, Berkshire West

Brenda Fox, Kent and Medway

Debbie Keene, Hastings and Rother
Ann Norman, RCN

Suzanne Sheperd, Clinical Matron, Western Sussex Hospitals NHS Trust
Introductions / Brief Updates / Sharing Good Practice
Those present introduced themselves and gave some information about work in their area. 
Flagging

There was discussion about flagging of people with learning disabilities on hospital computer systems and the consent issues around this. It is known that people are flagged for a number of other reasons in hospital and at GP practices, for example if they have diabetes, MRSA etc.
Kathryn Fisher fed back that in Surrey forms are being used for people who have capacity to say whether they are happy to have a flag added to the system and to list the 5 reasonable adjustments that they would most like. These forms are sent out in accessible formats through advocacy groups and some through GP practices for people being offered annual health checks. There is an agreed process for people who do not have capacity. 
Epsom Hospital is able to produce a weekly report from the flagging system about who is in hospital. At St Peter’s Hospital, an email is sent to the Acute Liaison Nurse when an individual who has a learning disability flag come into hospital.
Cathy Mead fed back that in Western Sussex Hospitals the flag on the system was on a drop down menu and prompts hospital staff to think about reasonable adjustments. Flags are being added as people come into hospital with consent if possible, but it is possible that flagging may be done from the Local Authority list. The nursing notes have a question about learning disability and stickers have been developed to put on people’s notes to remind staff to think reasonable adjustments and capacity assessment.

Other ways of indicating that someone has a learning disability were discussed. Examples included an indicator on white boards behind the person’s bed and one person had heard of a purple flower being used. 

Acute Liaison Resource

Acute Liaison resource was discussed. Hertfordshire have 10 staff working in their Liaison Service at present.
Presentation by Cathy Mead, Acute Liaison Nurse, Amanda Gordon, Discharge Co-ordinator and Debby Wolf, Matron: examples of good practice in Western Sussex Hospitals NHS Trust
Cathy, Amanda and Debby gave a presentation about the work going on within Western Sussex Hospitals, which stimulated a great deal of useful discussion.
Discussion included the following areas:

· Hospital passports
· Access to the hospital Trust computer systems

· Questionnaires asking about people’s experience in hospital
· Sources of referrals for Acute Liaison Nurses

· Discharge processes 

· Joint working with hospital staff

· Funding of additional one to one support in hospital. Some hospital trusts backfill the person’s home freeing up a staff member to work with the individual in hospital
· The importance of agreeing who does what when a member if support staff is providing one to one support in the hospital environment. 

Presentation by Annie Blackwell, Western Sussex Hospitals NHS Trust Lead for Safeguarding Adults about her role and work
Annie talked about her role and how it had evolved from an add on to her main role in 2004 to a full-time post. This generated a lot of questions and discussion about safeguarding roles and issues in other areas. Some key elements that Annie talked about included:

· Safeguarding training for staff
· The challenge of getting medical staff on board
· Consultant with special interest in safeguarding in Western Sussex Hospitals
· Work with LD services and Liaison Nurse
· Mental Capacity Act work
There was further discussion about the Mental Capacity Act, leads and training. Some areas have started Communities of Practice around the Mental Capacity Act and Deprivation of Liberties Safeguards.
Presentation by Daniel Marsden update regarding RCN work on learning disability nursing

Daniel presented Learning from the past, Setting out the future on the work of the RCN. Some of the areas covered included:
· RCN Congress 2010 resolution passed calling for a Learning Disability Liaison Nurse in every Hospital

· Declining numbers of Learning Disability Nurses

· Learning Disability Nurse Education - no Learning Disability Nurse training available in the South East Coast SHA area, though places available in Southampton in South Central SHA area.
There were some questions and general discussion about LD Nursing.
Any Other Business
South East Coast Strategic Health Authority Showcase event on 30th March 2011
Kathryn was coordinating information for an A2A stand. Information to be sent to Kathryn for this event.
Making Hospitals Safer Conference on 16th March 2011
A number of people would be attending this conference.
Community Services 
In one area there were difficulties in getting hospital OTs to do home visits. The hospital OTs thought this was a Community OT role and Community OTs thought it was a hospital OT role. Another area had had difficulties with people with learning disabilities (and mental health problems) accessing Community Physio due to contract issues – they had been told that they could not discriminate.
Midwifery and Young Mothers
Kathryn has had referrals and has a list of resources. 
Accessible resources
A number of resources were mentioned. These included:
· Films from Nottingham about medical procedures
· Great Ormond Street video of an MRI scan

· Frimley Park Hospital Street view – walks people through the hospital

· FAIR information leaflets available from www.fairadvice.org.uk
Future Meetings

The next meeting will be on Tuesday 13th September 2011 at Royal Surrey Hospital in Guildford. Possible presentations may be pain in neonates, training for F1 and F2 doctors (from Deanery) at Royal Surrey.

The March 2012 meeting may be in Hertfordshire. Esther would confirm this to Sarah.
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