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The HR risk assessment iIs
completed before the HR-JRAMP
and the benchmarking teol

Aim - To create an ‘off the peg’ risk
secreen that:
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3.6) Risks about skin; colour and culture

People treat me diffferently | People pick on me

pecause my family are firom a | People hurt me

diffferenit country. When people don't
understand why I do
things differently; |
canget angry,

.0l Bullying, intmicatien; physical aggression,
PEREVIGUIS?




Human rights issues:

* The right not to be treated in an inhuman or
degrading way.

Fairness, respect, equality, dignity and
autonomy.

The right not to be discriminated against.

Freedom of thought and religion.

Freedom of expression.
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r 2A|m - to produce a tool to evaluate how well the Human
nghts based approach has been incorporated in the
complex care pathway

{@) | This is done by a set of standards for agencies to meet at
s key points in the service user’s journey through the
omplex care pathway.







¢ (Clinical Business) Unit) CBU
developments.

Resources: Utilisation of trainees;,
Nursing students, Velunteers.

Different cultures of services

Change at adifferenil Paces

Vieastighng WihatWwevalUENAtER tiacig
ValtiRgawhatwenmeasure: KPIES







Steering Committee

¢ Malcolm Dickson
(Ipsos MORI)

¢ Lucy Matthews (BIHR)

¢ Meryl Cuzack,
Lindsey Dyer, Beth
Greenhill (versey care)

¢ Peter Fleet
(ROI Operations)














































